Imperial Oil Norman Wells

COVID-19
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With the constantly evolving COVID-19 global
pandemic, a sequence of precautionary
measures have been implemented at the Imperial
Oil, Norman Wells facility.

Imperial Oil remains focused to continue
operations with the utmost respect to the
employees, community and environment.

In consultation with the Office of the Chief Public
Health Officer, the Government of the
Northwest Territories and Imperial Oil’s Industrial
Hygiene and Medical and Occupational Health
Specialists, multiple controls have been added to
our standard operating practices as a result of
the COVID-19 outbreak.
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Pre-flight COVID testing

In partnership with DPX, a trusted third
party providing trained health
professionals, Imperial began testing all
rotational workers in advance of boarding
in February, 2021.

Effective May 11t™, Imperial augmented
this practice to implement rapid antigen
testing.

With rapid testing, results are provided
prior to passengers boarding the charter
flight to Norman Wells. Anyone testing
positive is not permitted to board.
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Pre-flight COVID testing

Passengers will enter the terminal and
be directed to the COVID testing
sample collection point where they will
fill out the release form and have their
sample collected.

Upon receiving a negative test result,
individuals will proceed through the
normal check-in process.
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Charter flights and virtual handovers

To further enhance protection for the
community and reduce exposure to
individuals that may not be subject to
intensive pre-flight screening, Imperial
has been using charter flights direct to
Norman Wells from Edmonton.

All handovers from outgoing personnel
to incoming personnel are done
virtually as opposed to in-person to
ensure no direct contact between
shifts of rotational staff.
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Bypassing the Terminal in Norman Wells - Arrivals

To protect the community and the
essential services workers at the
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Bypassing the Terminal in Norman Wells - Arrivals

Masks are worn while exiting the flight
and reinforced with signage at the
airport.

Bags are dropped off and picked up
outside of the terminal.
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Using the Terminal in Norman Wells - Departures

Imperial worked with the airport authority and the Town
to develop a plan that would allow departing rotational
workers to use the terminal.

The departing workforce will have been confirmed as
negative for COVID with testing done pre-flight and again
mid-shift on the 4t day of their rotation. They have also
been segregated from the community for the 14 days in
Norman Wells, so the risk of exposure is very low.

Preventative measures are in place, such as enhanced
cleaning protocols and the use of face masks for all
travelers inside the terminal and while boarding the plane.

-
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Pre-shift Rapid Antigen Testing: NWT-based staff

Given the rising case count in the Sahtu
region, effective August 30, 2021
Imperial began providing rapid antigen
testing for all local, NWT-based staff.

Testing will be completed onsite by
trained medical professionals and
employees will require a negative result
to begin their multi-day shift.
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Mid-shift Rapid Antigen Testing

Imperial has rapid testing kits in use at Norman
Wells to quickly assess an individuals health.

Rapid antigen testing is also being done
for all staff on the 4t day of their shift.

Once infected, the virus takes a couple
of days to build up a sufficient viral load
in our bodies to trigger a positive test.

This additional layer of protection was
identified by the OCPHO as a way to
detect if any workers had contracted
the virus shortly before flying or starting
their shift and will catch anyone who
tested negative on their pre-flight or
pre-shift test but had since become
positive.
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Isolation and quarantine practices

As per NWT Public Health Orders, individuals who are
experiencing symptoms, or identified as close contacts are
legally required to isolate or quarantine.

Symptomatic individuals, or those deemed a close contact,
are assessed on a case-by-case basis as per the NWT

\l} COVID-19 guidance.
CORONAVIRUS

QUARAN TI N E Guests are released with the approval of the Imperial

. s occupational health department overseeing the COVID-19
mitigations onsite, in collaboration with the Chief Public
Health Officer. This is subject to symptoms, COVID-19
tests and other case-specific considerations.

Isolating and quarantining for rotational workers takes
place in the individual’'s room at the Trumpeter Camp.
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Vaccination Program

Our focus continues to be on
preventing the risk of spread of
COVID-19 in the community we
operate in.

In March, 2021 Imperial was
asked by the Chief Public Health
Officer about our interest in
participating in a voluntary
vaccination program for our
southern rotational workers.

We appreciate the opportunity to
participate. The first of many
onsite vaccination clinics took
place on March 19t, 2021.
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Mandatory mask use

When physical distancing cannot be
maintained face mask usage is mandatory.
Effective September 22, 2020 face mask use
indoors was made mandatory when outside
of personal offices.

Guidance around mask use, including the
standards of appropriate masks and
protocols of how and when they need to be
worn have been distributed to all employees
and contractors.

Signage is placed throughout the site
outlining expectations.

FACE MASK l
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WSCC Risk Assessment WSCC Morkers' safety | Shosns ccos:

Name | Click here to enter text. | Work Site | Click here to enter text. Date | Click here to enter a
date.

1. Does the Worker have a cough, shortness of breath, or a temperature?

[J No — proceed to Q. 2 [J Yes — Worker is to be at home in self-isolation until tested or
symptom-free.

If the Worker is concerned about COVID-19, please refer them to the
NTHSSA Operational Response for COVID-19 Preparedness at
https://www.nthssa.ca/en/newsroom/public-notice-nthssa-
%E2%80%93-operational-response-covid-19-preparedness.

Please note that the NTHSSA health care providers will not be
providing sick notes to employers during this time.

2. Has the Worker returned to the NWT within the last 14 days?

[J No — proceed to Q. 3 [ Yes — Follow the directions for travelers and self-isolation at
https://www.hss.gov.nt.ca/en/services/coronavirus-disease-covid-
19/information-travellers

3. Does the Worker perform an essential service?

[J No—Proceed to Q. 4 [ Yes — A risk assessment (see p. 2) is mandatory for all essential
Workers, and all general precautions should be followed (see p. 4).

4. Can the Worker work remotely?

[J No—Proceed to Q. 5 [ Yes — The employer will develop a work-at-home agreement for the
Worker. For additional information about tele-working, visit
www.ccohs.ca/oshanswers/hsprograms/telework.html.

5. Do the shift schedules or work environment ensure social distancing? For example, can you divide
staff between shifts, eliminate visits to customers/clients, etc.

[0 No—Proceedto Q. 6 [ Yes — Develop a physical distancing operational plan that works for
your business.

6. Does the Worker work or volunteer at another work place that would be considered high risk?

[J No — Perform a risk assessment (see p. 2) [ Yes —Perform a risk assessment (see p. 2) to

and follow all general safety precautions to determine any additional risks to staff and clients at

protect Workers (see p. 4). the work site. Follow all general safety precautions to
protect Workers (see p. 4).

COVID-19 and the Workplace: General Precautions and a Risk Assessment

Occupational Risk Levels for COVID-19

Exposure Risk Level Sample occupations

Jobs such as healthcare workers who have significant exposure to the virus
and laboratory personnel who work with COVID-19 specimen.

Jobs such as healthcare delivery and clinical support workers who must
enter patients’ rooms, but who may not have direct exposure to infected
patients; and medical transport workers who transport patients.

Roles and responsibilities that require frequent or close contact with (i.e.,
within 2 metres of) people who may be infected.

Workers in this risk group may have frequent contact with travelers who
may return from locations outside of the territory, such as cab drivers, group
home workers, and daycare workers.

Jobs that do not require frequent close contact with (i.e., within 2 metres of)
the general public.

Workers in this category have minimal occupational contact with the public
and other coworkers.

WSCC risk assessments are completed for every worker that
comes to our site. The workforce falls into the “low risk”
category with exception of a few positions, i.e. onsite medics.

Our Infection Control Plan and onsite protocols described
herein are our key mitigating factors.
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Increased frequency of cleaning at facility

Routine Cleaning

Guidelines for cleaning:

Increase the frequency of cleaning of common high traffic areas, frequently touched
surfaces and shared objects to at least twice a day. Recommendation is five times
per day. During and after an outbreak, continue with routine cleaning and
disinfection.

o Standard applies to main building access doors, bump stations, common
washrooms, permitting kiosks, kitchen areas, handrails, etc.

o Standard does not apply to frequently touched surfaces for a single
individual or single work team (cell). Examples would include your personal
work station or shared work station within a cell, a doghouse for a rig team,
picker truck, kitchen used by a single work team (cell), and other similar
scenarios. Contractors must meet this cleaning standard for any of their on-
site buildings that meet this requirement.

Cleaning staff should wear the recommended personal protective equipment (PPE)
when cleaning as a routine precaution.

Cleaning staff should pay strict attention to personal hygiene (avoid touching their
face, thoroughly wash their hands).

If cleaning bodily fluids (e.g. vomit, feces), cleaning staff must be appropriately
trained, and wear appropriate PPE (e.g. gloves, gowns, masks and eye protection,
foot protection)

Disinfection solutions should be used according to the manufacturer’s instructions
(e.g., concentration, application method and contact time, etc.).

If practical, prevent entry of other employees and visitors to any room that a known
infectious person has been in until the room has been thoroughly cleaned and
disinfected and all surfaces are dry (2 hours to 4 hours in abundance of caution).
See additional CDC guidance

Surfaces which might be contaminated with the COVID-19 virus should be cleaned
with water and neutral detergent, followed by a dilute household bleach solution.
For surfaces that cannot be cleaned with bleach, a 60 - 90% ethanol solution can be
used. There are also products that are approved by the US Environmental
Protection Agency which are able to claim "demonstrated effectiveness against
viruses similar to COVID-19 on hard non-porous surfaces". The agents must also
be suitable for the type of surfaces being cleaned. Use these in accordance with the
manufacturer’s instructions.

hared Work
Siia 'ed ork. When starting work at a new location, station, vehicle, office, etc.:
Stations / Vehicles . :
) e Employees and Contractors should disinfect all work surfaces prior to and at end of
/ Offices / etc. ; : )
work period when supplies are available.
Communal Work teams (cells) or individuals should wipe down or disinfect communal equipment or

Equipment or Items

items before and after use when supplies are available

Additional
Measures

Removal of all plastic utensils at all sites. Bring your own utensils

Recommend bringing lunches that don’t require access to communal kitchen areas
Recommend bringing coffee in a thermos.

Disposal nitrile gloves can be used as a measure of protection if desired

Practice good personal hygiene. Wash hands often, use hand sanitizer, avoid
touching your face, etc. These requirements are particularly applicable for
communal high traffic areas and commonly used equipment.

Updated cleaning practices follow guidelines
issued by health authorities.
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Readily available sanitizing stations

Hand sanitizer stations are
kept full, additional
disinfectant wipes have been

| stocked in the warehouse and
Purellg distributed to staff.
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Kitchen and Dining Room - additional measures

Camp has an
information center as
well as directions for
hand washing and
single use glove
donning prior to
entering the dining hall.

All Guests must
wear single-use
gloves in dining

“NoT FOLLOWED
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Kitchen and Dining Room - additional measures

Single serving veggies; the salad bar is behind the service area and no longer self-serve.

'
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Kitchen and Dining Room - additional measures

Hand sanitization stations are
kept full and the dining area is
an electronic device free zone to
help stop the spread.
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Kitchen and Dining Room - physical distancing measures

The dining hall has measured encroachment markers to avoid communicable contact.

Seating is limited to two per table with Plexiglas dividers. Enhanced cleaning

protocols are deployed in the dining room to further limit the spread.
Wx
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Camp gym

MMI Gym Layout — COVID measures
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Free Weights

Chief Public Health Officer Dr. Kami Kandola has
authorized Imperial to reopen our camp gym for
use by our rotational workforce only.

There are strict guidelines that we adhere to such as a maximum of 5 people in the gym, maintaining social
distance at all times, sanitizing of all equipment before and after use and only one person is allowed in each

marked zone at any given time.
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Operations segregation
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Rotational and live-in staff segregation

Non-rotational employees have been given temporary,
segregated office space and washroom facilities.
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Restricting access to town site
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Rotational staff have been directed
to stay in camp when off shift.

Failure to comply will result in
disciplinary measures.

Fuel has been made available onsite

to prevent a need to obtain fuel in
town.
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Marine Season COVID protocols

Preventative measures extend into our marine activities:

» Marine crew are NWT residents and will be housed
separately from southern rotational staff

« Crew will have their own transportation to and from site

* Meetings will be conducted outside with the foreman to
allow for appropriate social distancing

 Allregular crew will have PFDs assigned to them

* For non-routine passengers, the PFDs will be signed out
for the day and returned at the end of the day to be
sanitized
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Marine Season COVID protocols

 Similar to helicopter season, there will be
separate sailings for rotational and resident
staff.

* Personnel to announce whether they are
rotational or local so the Captain can plan his
trips.

* In order to promote social distancing onboard
capacity will be at 50%.

» All passengers are required to wear COVID
PPE.

» Deck hands to sanitize cabin in between
sailings.

Imperial | Norman Wells



Marine Season COVID protocols

Curtains have been installed to segregate passengers from crew.

Includes curtain between Captain and Deck Hand, if Curtain is open

between the crew members then COVID PPE applies. NN
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